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Alltrucks Fleet – The multi-brand premium service offer for fleets is being launched 
and will increase uptime, safety and cost control for commercial vehicle fleets in 
Europe 

With Alltrucks Fleet, a comprehensive range of services for the maintenance and repair of 
commercial vehicles in Europe is starting today. Regardless of brand and manufacturer, trucks 
and trailers are maintained and repaired at OE service level and to fair conditions throughout the 
Alltrucks service network. 

Munich. The effort for maintaining fleets is immense, especially if the vehicles are older or of 
mixed brands and when they are operating internationally. If, for example, an unexpected repair 
of a vehicle is required abroad, first a qualified workshop must be found for this vehicle. In such 
an emergency the amount of the repair costs is often a controversial issue. The solution for this is 
Alltrucks Fleet. Alltrucks Fleet provides fleet companies Europe-wide reliable service conditions 
for all fleets, regardless of the brand and manufacturer of the vehicles. With Alltrucks Fleet  
Fleet-Managers can rely on a fair treatment, established processes with the highest quality 
standards and repairs according to manufacturer standards. The service network consists of 
around 700 workshops and covers 14 European countries: Germany, Austria, Switzerland, 
Poland, France, Spain, Portugal, Italy, Norway, Belgium, the Netherlands, Lithuania, Luxembourg 
and Romania. 
 
Valuable time savings, highest quality standards and increased cost control 
 
Alltrucks Fleet customers are given preferred treatment in terms of scheduling and waiting time in 
case of unexpected repairs in the complete Alltrucks Fleet service network. A simple repair 
approval process ensures a quick and uncomplicated start of the repair. In addition, uniform 
service procedures are guaranteed in every participating workshop, regardless of whether the 
repair occurs for instance in Warsaw or Lisbon. A Europe-wide 24-hour break-down service is 
also available. Therefore, the customers will gain valuable time. Not only do they reduce the 
waiting and downtimes of their vehicles, they also lower the effort required to find a qualified 
workshop along the entire route.  
 
Alltrucks Fleet offers the highest multi-brand quality standards. All maintenance and repairs are 
carried out in accordance with manufacturer's standards and spare parts are used only in OEM 
quality. This minimizes unexpected breakdowns and extends the lifetime of the vehicles. 
Customers also benefit from fast and reliable processes. From locating the nearest Alltrucks Fleet 
workshop to repair – all Alltrucks Fleet Services are provided via an access to the Alltrucks Fleet 
platform, where they are clearly and transparently documented.  
 
Alltrucks Fleet customers can trust on fair prices without unexpected surcharges. Unpleasant 
surprises with the workshop invoice belong to the past. Therefore, customers profit from a 
significant increase in planning and cost security. Before starting the repair, there is always a 
close consultation either with the customer himself or with his home-based workshop. This 
ensures that only necessary work is carried out and unnecessary additional costs are avoided.   



 

 
Easy access via online platform 
 
All Alltrucks Fleet services are centrally available and managed via an online platform. The 
participation for fleet companies is very easy. The registration is for free. After successful 
registration, only the vehicles need to be entered. In the event of maintenance or repair, the 
customer will easily identify the nearest Alltrucks Fleet workshop through the platform and will 
benefit from all the advantages of Alltrucks Fleet. More information is available at 
https://www.fleet-alltrucks.com. 
 
“With Alltrucks Fleet we are proud to offer a real alternative to the service networks of the 
manufacturers. Alltrucks Fleet is the comprehensive solution for all commercial vehicle fleets for 
maintenance and repair within the largest independent European service network”, says Homer 
Smyrliadis, Managing Director of Alltrucks. “The services of Alltrucks Fleet create real added 
value for commercial vehicle fleets. They provide a highly efficient way for maintenance and 
repair of the entire fleet at reasonable costs without compromises in quality. In the following 
years, we will expand Alltrucks Fleet with further useful services in order to meet our customers’ 
expectations.” 
 
 

      
 
ALLTRUCKS TRUCK & TRAILER SERVICE 
Alltrucks GmbH & Co. KG was founded as a joint venture by the three leading automotive and commercial vehicle 
suppliers Bosch, Knorr-Bremse and ZF in 2013. Under the Alltrucks Truck & Trailer brand it offers commercial vehicle 
workshops a wide range of services in maintaining and repairing light to heavy commercial vehicles, trailers and 
semitrailers – across all brands. These services include multi-brand vehicle diagnostics, a technical hotline, customized 
training courses, technical information, a 24/7 service, marketing support and professional quality management. The 
system headquarters based in Munich is continuously expanding its portfolio, including new cooperation programs and 
fleet services – in the medium term throughout Europe. More Information at www.alltrucks.com. 
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